MOKWY.O
Disaster Action
Guide & Map

REXSERIDHA R YT

When a disaster happens in Tokyo, stay calm and proceed safely.
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Make sure you

are safe
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This brochure provides useful information for international
visitors to Tokyo, including how to act during a disaster and
other helpful emergency tips. Please read carefully and refer
to the information in an emergency.
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Three Steps to Take in the
Event of an Earthquake
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. When you feel shaking,
make sure you are safe.
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Once you are safe, check the
official information source.
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When the shaking stops, go
to or stay in a safe place.

BENDBTE oI SREBIGAICELEFTVELLS
ERELLR - BEZEMMhE
RTEEFBEZEMR

SSE0| 7t2tete™ ottt 2ol HREEMR




What happens if a major
earthquake hits Tokyo?
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Plan ahead about what
to do in the event of an
earthquake!
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An earthquake is a sudden shaking of the ground.
Major damage, such as buildings collapsing,

may occur.
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Buildings may tremble or collapse,

and objects may fall from above.
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Elevators in buildings may stop.
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Trains and buses may make

emergency stops.
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How to stay safe
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ove away

Hold on to from anything
Protect yourself something stable dangerous
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Move carefully to Put out Keep the
avoid injury any fires exits clear
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information from
the authorltles
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You can find disaster prevention

mformatlon at the link below:
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Tokyo Metropolitan Government
Disaster Prevention Website
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\Check!”  This website provides information on preparing for
i disasters in normal times and updates on damage
and the situation during a disaster.
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Access by reading ~ “PRHEHBIRESER, REMEHRENTEDHIMIL,
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your mobile phone.

You can view the
information by
https://www.bousai.metro.tokyo.lg.jp se[ecting a language,
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< To the Tokyo Residents
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“Kitakon DX Pre c for System for

Whe ikes, if it is diff A please register asB a friend of "Kitacon DX, &

-,“ Open status, travel routes, and other information
0 LINE using GPS bta facilities.
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@tokyo_bousai (Tokyo Disaster Prevention X)
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When a disaster hits Tokyo, @tokyo_bousai posts
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Be sure to follow the account to stay informed.
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Disaster Preparedness Tokyo
(Tokyo Disaster Prevention App)
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This app provides evacuation information and details about
temporary accommodation facilities
where stranded people can stay during
a disaster. You can install the app on
your smartphone to receive updates.
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https://www.bousai.metro.tokyo.lg.jp/1028747/

Information in English is available here.
https://www.bousai.metro.tokyo.lg.jp/_res/projects/default_project/_page_/001/028/747/2.pdf

evacuation information and support for stranded people.
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Tokyo Disaster Prevention Map
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You can see the locations and information for disaster
prevention facilities on the map during an emergency.
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https://map.bosai.metro.tokyo.lg.jp/?1=35-0%2C38-0%2C51-0%2C53-0%2C60-0%2C61-0
%2C1015-0&I1=35.69187929999999%2C139.389038&z=10
Please select your language on the homepage.
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Language Selection Langusge Font size

Emergency information View History >
Updated March 4, 2026 1630

what's new View History >
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prevention maps

W T et
' w k2

iy f

10 Metropoitan Government's disaster preventon
wabsita can be found here B

Dapiay i / o |
information. e i A )
[ ———
Disaster provariion 3
! taciitios

A staton disaster rotam
home

Crowding situaion ~
Ouservation informaion

Earthquskes, temamis, and
- welcanoes

# Landstce warning area

Disaster preveny
o o) ward, city, town, '??J%'ﬁ:""'” for each
w-:-\ landside warning Ch‘lynda Viard
L lw& o)
Chuo Ward
Landate davger ross
“The zone specifisd by thres !
v st et |
saastors

Facility name Example

Function
ti " A place fo llive as anblevaaf_ee i Places where persons who have lost
evacuation center you are no longer able to live at their homes can live temporarily
home
Parks, housing developments Places where people can evacuate
Evacuation site Universities, etc. to in order to escape from the

danger of fire

supportAstatlons for those Convenience stores, Fast food,
attempting to return home family restaurants, etc.

during a disaster ’ Locations where tap water and
toilets are available and where

’ ) people can get information
Disaster support stations Gas stations
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Remainin a
safe place
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Check if your current location is

safe. Then proceed with caution.
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If you are at a hotel or other accommodation:
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Ask the staff about safety. If your location is safe,

stay there and follow their instructions.
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If you are outside:
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your accommodation.
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Stay away from crowded areas.
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Do not move if you are unsure whether

the route or your destination is safe.
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Look for a temporary accommodation facility.
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What is a temporary

accommodation facility?
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A temporary accommodation
facility is a place where people
who cannot go home can rest or

stay for a short time.

JREL LV —RRICHRR-HECE5M T,
IRl R R fUR R R E TR A S S S B RIthE,
I&fHE R R IR KA S B AR F AR
HI7tot7] 02 B2E0| LAHE 24 A HMFE = A= =ZYLICL

=== T

Support may include food,
water, blankets/throws,
toilets, rest areas, and

information or guidance.

*«Services may vary depending on the facility.
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Tokyo Metropolitan Stranded

Person Operatlons System
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This system can be used to search for and check in

to temporary accommodation facilities.
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@ You can find nearby temporary
accommodation facilities.
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; / ® Once you arrive, you can
o » : complete the check-in process.
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11 min (750 m)

Artive 11:00 AM

This system is called Kitakon DX.
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Access and instructions for using the system are on the next page.
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How to use temporary accommodation

faC|l|t|es W|th Kltakon DX (WEB)
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Scan this code Tap the button Chgdﬂ th; route to your
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https://kitacon-access.
metro.tokyo.lg.jp/nyukan
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About this site
This site is created and provided by

the Tokyo litan Government.
Select a temporary Enter your Save the reception
accommodation ) yo P
facility information number on your screen
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Required field.
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Reception number
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https://kitacon-access.metro.tokyo.lg.jp/nyukan

How to use temporary accommodation

faC|l|t|es W|th Kltakon DX (LINE)
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Add Kitakon DX as Search for a temporary Check the temporary
a friend on LINE. accommodation facility =~ accommodation facility

] ]
UNERR5EG SRR ORS and tap “Open Map.
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Start guide on temporary =
accommodation facility?
*The route shown is for under
} normal conditions. The actual route }
may not be accessible due to
disaster. - When moving, =
thoroughly check the state of the W A temporary tion
actual route and refrain from facility within Skm diameter

moving if safety cannot be from a designated location.

Tokyo Metropolitan Main Buildin...

2-8-1 Nishi-Shinjuku, Shinjuku-ku
Straight line distance: 0.03ki
-

Open map

Enter the user

information
HEEERESE

The route shown is for under
normal conditions. The actual
route may not be accessible due
to disaster.

When moving, thoroughly check
the actual state of the route and
refrain from moving if safety
cannat be confirmed.
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| You can choose your language

15/

Enter your name

and send
BEEOBHESRUGEE

Temporary accommodation facility requied
Facility can be searched by entering a part of the
facility name

Five nearest facilities will be displayed by filtering the
search based on the current location.

Temporary accommodation facilities displayed in red
font are currently full

Filter by current location
Disable filter

Temporary accommodation facility -

Name requied

(| The route shown is for under
normal conditions. The actual

Save the reception

number
SHESEEE

Present your number when
entering the facility
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Map of Temporary
Accommodation
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Tokyo City Map (Full View)
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Central Tokyo Map
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Shinjuku
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Shibuya/Harajuku/Omotesando f77 s
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Kokusai Secondary Education School
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Tokyo Fire Department Disaster Prevention
Education Center
(Tachikawa Disaster Prevention Hall)
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B TOKYO FREE Wi-Fi

This is a free public wireless LAN (Wi-Fi) service.
You can register using your email address or an SNS account.
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m Disaster Message Board (WEB171)
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Molg MAT(WEB171)

This service allows you to leave messages and check the safety
of people in disaster-affected areas via the Internet.
AVI—2yhEFIALT GEDER. HMDHDREHRN TEXT,
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Enter the phone number of the Follow the

person who left the message or | jnstructions to post
the person whose safety you a message or check
want to confirm. messages.
REZBRI B/ FEERERLLHD SHER(AELY S48 EaE
EEESEAS BIACHEL B8R TSR

Search for @EgznE
“WEB171.” §
web171c#gz  EEi

m Google Person Finder

This is a Google service that allows you to quickly register

and search for safety information.
LREBREIRICELR - RETED. Google DEEHERV AT LT,
OEREE MR EENN Google REMERAM
AREEMIIEREZSIEEN Google REBRIBIARS.

ol HEE MSoHH 52, ZAE 2 U Googled| oFF Bl AIARIRILICL

Search for ; Select either Follow the
“Google Person e “Looking for someone/ instructions to
Finder.” Have safety info” register or check

’ AERELTLS  waismoey | safety information.
Google Person Finder T1#&%& EEIR SHBAICHEL), B8R TR

T RREAT RSP EIEER  TEL:03-5388-2529 FAX:03-5388-1260
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